
PAYMENT POLICY

Payment is due 3 days prior to the lesson, we will send you an invoice  
via Square, we accept Credit or Debit Cards, Venmo or PayPal. 
Email us with any questions.

CANCELLATION  POLICY

Our normal cancellation policy requires 24 hour notice in order to
cancel without forfeiting your session. Due to covid-19, we are waiving
that rule if you are feeling sick, please stay home, we will 
re-schedule your lesson.

If you cancel without 24 hour notice for any other reason than
feeling sick you forfeit your lesson. Please be on time. If you're late,
your lesson will  still end at the appointed time. 

LESSON PACK  POLICY
 
Once you’ve purchased a lesson pack you have 8 weeks from
purchase date to use all your lessons.   
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SAFETY  PROTOCOLS
___________________________

Please wear a mask when you enter and move about the facility. Masks
are required during training for the safety of the student and teacher.
We do have mask brackets available for free to our students, which
greatly help with breathability while exercising, so if you'd like one,
please let us know.

Please DO NOT WEAR MESH MASKS without an additional mask
beneath them. Mesh masks, like the popular sparkle mesh mask
variety, have been designed to go *over* cloth or paper masks and are
ineffective on their own.
 

Training stations are set more than 6 feet apart for safe distancing.
Hand sanitizing/washing and contactless temperature checks are done  
upon arrival.

Equipment is never shared between students (unless they are living in
the same household). We encourage students to bring their own
apparatuses if they have them.

If using AAH apparatuses, we will sanitize all equipment between
student use with an alcohol or hydrogen peroxide based spray, and
frequently wash fabrics. 

Aerial Arts Hawai'i  is making our client's health a priority.  
We would like to share our planned safety protocols with you, in order 

for your experience  to be as pleasant and safe as possible!
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